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Now you can identify specific incoming calls with a unique sounding ring — and it works on all the phones you already have, 
without adding any more equipment or wiring. 

About Custom Ringing
•	 Custom Ringing provides one more phone number that’s associated with 

your home phone line, without adding equipment or wiring. Your regular 
home phone number and the second number both ring to the same line. 

•	 Each phone number will have a distinctive ring pattern to help you  
know who’s calling, and who they may be calling for.

•	 Each phone number can have its own listing in the White Pages too.

•	 All the different rings will sound on every phone in the house. When  
it’s your ring, just answer!

Some ideas for using Custom Ringing in your home
•	 Assign the extra phone number to your kids or roommates to use.  
When they hear their own special ring, they can answer their own calls. 

•	 Avoid interrupting what you’re doing unless you hear your own ring.

•	 A special phone number can give a youngster a sense of importance.

•	 If you work at home or get calls from the office, make the second number 
your “business” line, and answer that ring in a professional way. 

•	 Regain personal time by not answering your “business” ring after hours.

Using Custom Ringing with other 
CenturyLink features
Add Call Waiting to catch important calls while you’re on the phone. With 
Custom Ringing, the Call Waiting tone is different for each Custom Number, 
so you’ll know whether to interrupt your call.

If you have a home office, you can combine an Additional Line with  
Custom Ringing, and avoid tying up your business phone with personal  
calls — or vice versa. You can tell without interrupting your work whether 
it’s your personal or business line ringing to better budget your time.

Choose CenturyLink Voice Mail* with the Extension Mailbox feature  
to differentiate your voice messages too. This optional feature lets you  
have up to three voice mailbox extensions that you can assign to different 
people in your household. Callers can leave messages for a specific  
person, and only that person is able to listen to the messages in their 
extension mailbox.

*Optional services are not available in some areas. Requires additional purchase.
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