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CEMR Enhancements

General Description

These Release Notes reflect enhancements and changes that impact CEMR. 
Problem/Opportunity Statement

These enhancements will improve usability of the CEMR user interface. These enhancements will not modify the existing functionality of the system. The changes contained in the release should allow users to use the CEMR system more effectively and easily.

General Enhancements

Enhancements in this release require new screen examples. These changes/enhancements are described below.


Enhancements requiring new windows

· Changes in the User Interface

Changes made to the CEMR user interface will improve usability. Navigation is simpler and faster.
1. Login

The Login address has now changed. The Online Help can be accessed prior to login. The system now has a consistent Qwest background. 

The Login window 
2. Toolbar
A. Navigation

The icons in the system have been replaced by buttons and tabs, which are distinctly labeled. The user can access any of the services by clicking the appropriate button or tab in the toolbar.


Toolbar

	Buttons
	Description

	Support
	Displays Help Desk Contact Information

	Profile
	Displays User Profile Details

	Help
	Displays the online help

	Exit
	Exits from the system


	Tabs
	Description

	Design
	Displays the options for Design Services

	Non Design
	Displays the options for Non Design Services

	Pre Validation
	Displays the options for Pre Validation

	Home
	Displays the Home Page


B. To access Design Services

The user can now access the options for Design circuits by clicking the Design tab.

[image: image1.png]ustomer Electronic M.

tenence & Rep:

Netscape.
. e Edt View Go Bookmaks Ioos Window Help

Q,0 O O Ewiwencwmcomwamim )| S, D

j |, EMal BAM 5 Home G Rotio [] Nelsoape @ Search | EJBockmatks  Instant Message - Gwest v The 1D < InfoBuddy . PhoneBooth < Gwest Today
8 [T Custormer Electoric Mantenercs & Repair |

SUPPORT HELP =08 ?
Qwest
[ —

Spirt of Service™

MAINTAIN REPORTS

Maintain Trouble Report

Ticket ID: @ Maintain © Ticket Events
™ Search by Customer Report ID.

Circuit Search Criteria

User. [Selt =] From: [io17/2003

Status: [All =l To [ios1772003

© 2@ A& ©F O Done = ] [

4




Design Menu

C. To access Non Design Services

The user can now access the options for Non Design circuits by clicking the Non Design tab.
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Non Design Menu 

D. To access Pre Validation

The user can now access the options for Pre Validation by clicking the Pre Validation tab.
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Pre Validation Menu
· Print Capability for CEMR

The user can now print Service & Equipment Section of Customer Service Record and Switch Information data in the Feature Verification screen by clicking the Print button in the CEMR system. The user can print information in any of the other CEMR screens by using the Print feature in the Netscape or Internet Explorer browser. 
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Print Button
· Circuit ID Entry for Design Circuits
The system now has one Circuit ID entry field, which will allow the user to enter a Circuit ID in its prescribed format. If assistance is needed, a link to a Circuit ID Format Tutorial is provided.
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Submit Trouble Report window

· Online Help
The CEMR system will now have an interactive, online (HTML) CEMR User Guide and Help function. The user can access the online help from any screen (including the Login screen) within the application by clicking the Help button. This online help has a Table of Contents, Index and Search on the left pane, which the user can use to search or view the entire Online Guide, while using CEMR.

The CEMR online help can be viewed at the Qwest Whole System- CEMR and RCE site:
http://www.qwest.com/wholesale/systems/cemrandrce.html
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Online Help window

· CEMR Time to Reflect Mountain Time Zone
The time currently reflected in CEMR is GMT. The time reflected in CEMR 2.0 will be changed to Mountain Time. CLECs will be required to convert display times.

CR Description

Enhancements to the CEMR User’s Guide contains the following CMP Change Requests (CRs):

	CMP CR No
	Description
	Changes in Window

	SCR031203-03
	The system will now have a new User Interface
	Yes

	SCR031203-04
	The system will now have one Circuit ID entry field for design circuits, where the user can enter the Circuit ID in the appropriate format.  
	Yes

	SCR031203-05
	The system will now have print capability for Feature Verification, to print Service & Equipment Section of Customer Service Record and Switch Information data, using the Print button in the system. 
	Yes

	SCR081303-01
	The CEMR system will now have an interactive online help system.
	Yes

	SCR010203-01
	The time displayed in CEMR 2.0 will now reflect Mountain time. CLECs will be required to convert display times.
	Yes
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