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CenturyLink Outside Plant Records Viewing Guidelines 

Description 

These guidelines provide information on how to request and view CenturyLink Outside Plant Records.

General Viewing Guidelines

CenturyLink considers its outside plant records to be confidential and proprietary information.  Prior to accessing this information, you must sign the attached Confidentiality Agreement acknowledging that the information is confidential.  Refer to the Confidentiality Agreement below. 

The following information outlines the CenturyLink Outside Plant Records process for viewing records:

· Your must obtain a new Billing Account Number (BAN) for each OSP-FM viewing request.  The BAN may be obtained by submitting the following information in an email to  wholesale.servicesupportteam@centurylink.com: Company name, contact name, contact telephone number, email address and city of inquiry.  The BAN is required and must be entered on the Outside Plant Records Viewing Request form before submission.
· You must contact your CenturyLink Service Manager at:  http://www.centurylink.com/wholesale/clecs/accountmanagers.html for CenturyLink’s Wire Center locations or addresses to view or copy.
· Your request should be emailed to wholesale.servicesupportteam@centurylink.com. The request should include your company name, contact name, contact telephone number, email address, and the CenturyLink Wire Center locations or addresses desired to view or to copy.  The information needs to be specific enough as to identify a route from end-to-end.  A request to view an entire CO’s records will not be fulfilled.
· The date, time and location of your viewing request will be negotiated between you and the CenturyLink Engineer.  The CenturyLink Engineer will contact you within five business days of receipt your request. Viewing will be conducted Monday through Friday, 8 AM – 5 PM.  This viewing period cannot exceed eight hours per day.  The amount of time required will be calculated based on your received request and will not be augmented by additional requests that were not submitted prior to the same visit. 
Viewing is conducted at a CenturyLink office in the presence of a CenturyLink Engineer. 
· You are required to sign the Viewing Billing Authorization and Acknowledgement form.
· You must abide by all CenturyLink security and safety requirements as provided in your Interconnection Agreement.   
·  If you have questions regarding these guidelines, contact your CenturyLink Service Manager at: http://www.centurylink.com/wholesale/clecs/accountmanagers.html.
The CenturyLink Engineer will configure the Preference(s) options in the OSP-FM database based on your preference. With the electrical and lightguide settings in the “ON” position, the database will display all record information. You may view the records with the electrical settings enabled or disabled, for visual clarity of detail.  If the location desired is not in the OSP-FM database, Cimage® will be used. You will be asked to provide a route map to help determine whether Cimage or OSP-FM database will be used to meet your request.  Cimage and OSP-FM are databases that provide on line information of CenturyLink’s outside plant facilities.

Pricing 

Rate Structure

The following nonrecurring charge is applicable:

· Engineering charge ( billed in ½ hour increments)

Rates are available in Exhibit A or the specific rate sheet of your Interconnection Agreement.

Your account will be established in the Billing and Receivables Tracking (BART).  BART billing is described in Billing Information – Bart at: http://www.centurylink.com/wholesale/clecs/bart.html.
Cimage( is a Registered Trademark of Cimage Corporation.

OUTSIDE PLANT RECORDS VIEWING REQUEST

General Agreement
(to be completed by CenturyLink)
BAN* _________________

Date Submitted: __________________ 

Company Name:_____________________ Contact Name:____________________________

Billing Contact:_______________________________________________________________

BillingAddress:_______________________________________________________________

___________________________________________________________________________

Phone Number: ___________________________ Email Address:_______________________ City of Inquiry:________________________________________________________________

Signature:___________________________________________________________________

Specific address desired for Database Viewing (must be a CenturyLink Engineering Office)._______________

___________________________________________________________________________________

Information to be viewed:
(List Wire Centers, addresses and/or specific areas requested and city. ​​​​​​​​​​​​​​​​​​​​​​Also, provide an electronic map (if available) of the area of the inquiry so that we can locate the office.)


________________________________________________________________________________________________________________________________________________________________________________________________________________





______
_




_______
________________________________________________________________________________________________











_______________________













_______

________________________________________________________________________________________________________

___________________________________________________________________________________







______
_




_______
Route or Area Description: (Describe the route or area for records you would like to view.)
________________________________________________________________________________________________________________________________________________________________________________________________________________





______
_




_______
________________________________________________________________________________________________











_______________________













_______

________________________________________________________________________________________________________

___________________________________________________________________________________







______
_




_______
Requested viewing date: ___________________________________

Requested viewing reason:  FORMCHECKBOX 
 CenturyLink Fiber Routes   FORMCHECKBOX 
 CenturyLink Innerduct/Conduit 

Before submitting this form, you should review the Outside Plant Records Viewing Guidelines.

An email copy of this form must be sent with detailed information in the Route or Area Description section for the viewing request to: CenturyLink Service Representative at:  wholesale.servicesupportteam@centurylink.com.  Put “AGREE” on signature line.  If your request is for Innerduct, mail a copy of this form to: Joint Use Supervisor, 700 W. Mineral Ave. MT-H28.18, Littleton, Colorado 80120.

*Enter the BAN, at the top of this form before submission.

Date replied to request:______________________________

Viewing Billing Authorization and Acknowledgement Form

Engineer’s charge:______________ X______(1/2 hours)                   =  $________________









Total Due  $:__________________

As a representative of, _____________________________________________________________________, 

                 



(CLEC)

I_____________________________________________, authorize the billing of the above charges for services.                      (PRINT)

These charges will be paid in accordance with__________________________________ Interconnection Agreement with CenturyLink 

              (CLEC)

	CLEC:
	
	CenturyLink:

	
	
	

	Signature:
	
	Signature:

	Title:
	
	Title:

	
	
	

	Date:
	
	Date:


CONFIDENTIALITY AGREEMENT
This Confidentiality Agreement (“Agreement”) effective              , 20   , is made by and between                              , a__________, having its principal place of business at                                      (“RECIPIENT”), and CenturyLink, having its principal place of business at                                          , (“CenturyLink”).

1.
This Agreement is made in order for RECIPIENT to receive from CenturyLink certain technical and business information (“Confidential Information” as defined below) under terms that will protect the confidential and proprietary nature of such information. 

2.
As used herein, “Confidential Information” shall mean any and all technical or business information, including third party information, furnished, in whatever form or medium, including orally, by CenturyLink to RECIPIENT including, but not limited to, outside plant records from CenturyLink’s OSP-FM, Cimage, or other databases or systems, product/service specifications, prototypes, computer programs, models, drawings, marketing plans, financial data, and personnel statistics.

3.
RECIPIENT agrees to treat such Confidential Information as confidential.  In handling the Confidential Information, RECIPIENT agrees to:  (a) use the Confidential Information solely for the purpose of possible interconnection of the RECIPIENT’S network to the facilities of CenturyLink under an interconnection agreement; (b) not copy such Confidential Information unless specifically authorized; (c) not disclose any such Confidential Information to anyone except employees of RECIPIENT to whom disclosure is necessary for the purposes set forth above; (d) appropriately notify such employees that the disclosure is made in confidence and shall be kept in confidence in accordance with this Agreement; and (e) make requests for Confidential Information of

CenturyLink only if necessary to accomplish the purposes set forth in this Agreement.

4.
In the event permission is granted by CenturyLink to copy Confidential Information, RECIPIENT agrees to place the same confidential or proprietary notices or legends which appear on the original. Nothing in this Agreement shall be construed as granting any right or license under any copyrights, inventions or patents now or hereafter owned or controlled by CenturyLink.

5.
All technical and business information prepared by or for RECIPIENT which relies on, refers to or uses any Confidential Information, shall be promptly furnished to CenturyLink.  All such information shall be the exclusive property of CenturyLink and shall be deemed works for hire.  To the extent that it may not, by operation of law, be works for hire, RECIPIENT hereby assigns to CenturyLink all rights, title and interest in and to such information including rights to copyright in all copyrightable material and in any patents which may be issued thereon.  If such information includes material previously copyrighted by RECIPIENT and not originally prepared for the purposes herein, RECIPIENT hereby grants CenturyLink an unrestricted, royalty-free license to copy, use, disclose and sublicense such material for any lawful purpose.

6.
CenturyLink does not wish to receive the confidential information of RECIPIENT or any third person, and RECIPIENT acknowledges that any and all information provided by it to CenturyLink is not confidential or proprietary and that CenturyLink has no obligation to hold same in confidence and can reproduce, disclose, sell or use such information without restriction or accounting to RECIPIENT for any lawful purpose.  Such information does not have to be returned to RECIPIENT.

7.
Upon termination of this Agreement for any reason or upon request of CenturyLink, all Confidential Information, together with any copies of same as may be authorized herein, shall at CenturyLink’s option be returned to CenturyLink or certified destroyed by RECIPIENT.

8.
The obligations imposed by this Agreement shall not apply to any information that:  (a) is already in the possession of RECIPIENT as shown by documentation; or (b) is or becomes publicly available through no fault of RECIPIENT; or (c) is obtained by RECIPIENT from a third person without breach by such third person of an obligation of confidence with respect to the Confidential Information disclosed.

9.
Except for the obligations of use and confidentiality imposed herein, no obligation of any kind is assumed or implied against either party by virtue of the party's meetings or conversations with respect to the subject matter stated above or with respect to whatever Confidential Information is exchanged.  Each party further acknowledges that this Agreement and any meetings and communications of the parties relating to the same subject matter, including the exchange of Confidential Information, shall not: (a) constitute an offer, request, or contract with the other to engage in any research, development or other work; (b) constitute an offer, request or contract involving a buyer‑seller relationship, joint venture, teaming or partnership relationship between the parties; or (c) impair or restrict either party's right to make, procure or market any products or services, now or in the future, which may be similar to or competitive with those offered by the other party, or which are the subject matter of this Agreement, so long as that party's obligations of confidentiality under this Agreement are not breached.  The parties expressly agree that any money, expenses or losses expended or incurred by each party in preparation for, or as a result of this Agreement or the parties' meetings and communications, is at each party's sole cost and expense.

10.
Without the prior consent of the other party, neither party shall disclose to any third person the existence or purpose of this Agreement, the terms or conditions hereof, or the fact that discussions are taking place and that Confidential Information is being shared, except as may be required by law, regulation or court or agency order or demand and then only after prompt prior notification to the other party of such required disclosure.  The parties also agree that neither party shall use any trade name, service mark, or trademark of the other or refer to the other party in any promotional activity or material without first obtaining the prior written consent of the other party.

11.
Neither this Agreement nor any rights hereunder in whole or in part shall be assignable or otherwise transferable by RECIPIENT and the obligations contained in this Agreement shall survive and continue after termination of this Agreement, provided, that CenturyLink may assign or transfer this Agreement and rights and obligations hereunder to any current or future successor company if such assignee agrees in writing to the terms and conditions herein

12.
RECIPIENT shall adhere to the U.S. Export Administration Laws and Regulations and shall not export or re-export any Confidential Information, or any direct product of such Confidential Information to any person or company, unless properly authorized by the U.S. Government.  This requirement is not limited by the time period stated in this Agreement.

13.
Any claim, controversy or dispute between the parties, their agents, employees, officers or directors (“Dispute”) shall be resolved by arbitration conducted by a single arbitrator engaged in the practice of law, under the then current rules of the American Arbitration Association (“AAA”).  The Federal Arbitration Act, 9 U.S.C. Secs. 1-16, not state law, shall govern the arbitrability of all Disputes.  The arbitrator shall have authority to award compensatory damages only.  The arbitrator's award shall be final and binding and may be entered in any court having jurisdiction thereof.  Each party shall bear its own costs and attorneys' fees, and shall share equally in the fees and expenses of the arbitrator.  The laws of                      shall govern the construction and interpretation of the Agreement, and the arbitration shall occur in                            .  It is expressly agreed that CenturyLink may seek injunctive relief in an appropriate court of law or equity pending an award in arbitration.

14.
This Agreement, together with any and all exhibits incorporated herein, constitutes the entire Agreement between RECIPIENT and CenturyLink with respect to the subject matter of this Agreement.  No provision of this Agreement shall be deemed waived, amended or modified by either party, unless such waiver, amendment or modification is made in writing and signed by both parties.  This Agreement supersedes all previous agreements between RECIPIENT and CenturyLink relating to the subject matter hereof.

15.
Any notice to be given hereunder by either party to the other, shall be in writing and shall be deemed given when sent either by mail to the address listed below or by facsimile with a confirmation copy sent by mail.


IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to sign this Agreement as of the date first stated above.

CenturyLink                                                                            Company Name:



	By:
	
	By:

	Name
	
	Name

	Type Name
	
	Type Name

	Title
	
	Title

	Date
	
	Date

	Contact Name for Notices
	
	Contact Name for Notices

	Address for Notices
	
	Address for Notices

	Email Address for Notices
	
	Email Address for Notices
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